
UY BAN NHAN DAN LONG HOA XA HOI CHU NGHIA VItT NAM 
TINH TAY NINH 	 DOc 14p - Ttr do - Hph phtic 

S6: .50 /UBND-TH 
	

Tay Ninh, ngay 09g thang 10 na-m 2024 
V/v tra led y ki6n phan anh eta 

nhan dan qu5,  111/2024 

Kinh 	y ban M4't trian To qu6c Vist Nam tinh. 

, 	Theo Bao cao so 14/BC-MTTQ-BTT ngay 16/9/2024 dm Ban Thtrong trvc 
Uy ban MTTQ Viet Nam tinh ve ket qua tinh hinh nhan dan quSi 111/2024; UBND 
tinh tra loi cac y kien phan anh cua nhan dan quST 111/2024 nhu sau: 

1. Y kitn kien nghi: 1E34 nghi dan vi thi cong som thi congtuyan &rang 789 
dopn &rang tir nga 3 ap 1, xa Ben CUi di Cau Tau, hiOL da imot

, 
 sau, xay muang 

thoat ntrot cao, ngtrOi dan có nha cap &rang di lai rat khO khan, hi'en tang nay da 
keo dai nhieu thang qua van chua tiep tic thi cong (Nhcin dan cip 1, xd Ben 
huyen Ducyng Minh Chau). 

Tra 

Dv an Thanh ph'an 3 - Tuyk &rang DT.789, do Ban QuanlY Dv an D'Au to 
Xay dung nganh Giao thong (BQLDA) lam chi' clAu 

- Doan ben phai tuy6n tir nga.  ba ap 1 d6n cau Tau: Nha thau TA' thi cong 
ranh thoat nuotc va clap dixong tam cac doan qua khu dan voi cao do xap xi \led mat 
dtreng hi'en trang, dam bao thulan tien cho ngtroi dan ra/vao. 

- Doan ben trai tuye'n tir ngd ba ap 1 an cau Tau: Nha thAu clang thi cong 
ranh thoat flack. Do thoi diem thi cong ranh that nuac rai vao 	mua nen nha 
thau chua thi cong nen duOng. Truck mat, Ban QLDA cid yeu cau Nha thau dap 
dixong,tam tai cac loi ra/vao 	cac h(s) dan de dam,bao sinh hog hang ngay, khi 
thoi tiet thu4n lgi Ban QLDA de nghi nha thau day nhanh tien do thi cong ciao 
dap nen duong, cling nhu hoan thin clop tuyen neu tren. 

2. Y kitn kien nghi: Throng 782, clop qua to 9 Ap SuOi Cao A, xa Phugc 
Dong, muang thoat ntroc bi tat, nuot mua ling tir, khong thoat chrgc, tran len mat 
throng, gay O nhiem moi trtrong. De nghi ca quan có tham quyen có giai phap Ichac 
phvc (Nhein dan xd Phu'oc DOng, huyen Go Ddu). 

Tra 

Tuy6n cluOng DT.782, hi'en nay, Soy GTVT clang trim khai thi cong no vet 
muang doan tir nga ba Bau Don den nut giao clueing QL22 (Xuyen A). Sa GTVT 



trien khai nao vet muang doan qua to 9 ap Suoi Cao A, xa Phuac Dong, du kien 
hoan thanh 15/10/2024. 

Tuy nhien, hien nay cac ho dan d9c hai ben duimg, d6 be tong xi mang tren 
he,thOng dan ranh thoat nurac d9c, 	khan trong cong tac nao vet va bao ve he 
thOng dan ranh. So GTVT da c6 van ban de nghi dia phuong, kiem tra, hu6mg dan 
khong dugc lan chiem, d8 be tong xi mang tren he thong dan muong tuyen dung 
DT.782. 

3. V kien kien nghi: Hien nay mirc luang ca so. la 2.340.000 d8ng nhtmg 
ap dung phu cap 2.700.000 dong/thang cho nhang nguai hoat dOng khong chuyen 
trach cap xa, ap la khong phu hgp. Nhang nguai hoat clOng khong chuyen trach 
cap xa, ap c6 trinh c18 chuyen m8n, nghiep vu trung cap, cao 'Tang, dai h9c tro len 
de nghi dugc huang mirc tro cap hang thang tang theo mirc lucmg co. sor 2.340.000 
&Ong (bang vai mitt luong blac 1 cna cong chirc cap xa CO ding trinh dO dao tao), 
(Nhang nothi how Ong khong chuyen trach ccic xa, thi trap, huyOn Chau Thanh). 

Tra lei: 
Chinh phil ban hanh Nghi Binh se) 73/2024/ND-CP ngay 30/6/2024 ve viec 

quy dinh mire luong cot so va che (18 tien thuang d8i vai can bO, cong chirc, vier' 
chirc va luc lugng vu trang; theo do tar ngay 01/7/2024 nguai hoat Ong kh'Ong 
chuyen trach a cap xa, a ap, khu phO thuOc doi tugng nguai huong luong, phu cap 
ap dung mirc luong co so. la 2.340.000 dtmg/thang. 

Tren ca sa do, SO.  NOi vu gang xay dung du thao Nghi quyet sira d8i mot so 
diet' cua Nghi quyet so 78/2024/NQ-HDND ngay 28/5/2024 cila HDND tinh Quy 
dinh chirc danh, mot so the do phu cap,,viec kiem nhiem cloi vai nguoi hoat dng 
khong chuyen trach 	phuang, thi tran, ap, khu pho, nguai truc tie p tham gia 
hog clOng a ap, khu pho va mixc khoan kinh phi hoat &Ong dm US,  ban Mat tfan 
To quOc Viet Nam va cac,to chic chinh tri - xa hOi a cap xa ten dia. ban tinh Tay 
Ninh; theo do, mirc phi,' cap, mix ho trq cho ngueri boat Ong khong chuyen trach 
& cap xa, a ap, khu pho se dugc tinh theo mire luong co so. 2.340.000 d8ng. 

, Du.  ki6n, du.  thao Nghi quyet se trinh HDND tinh thong qua tai hop gAn 
nhat. 

4. Y kien kien nghi: Theo Quyet dinh so 16/2014/QD-UBND ngay 
12/6/2014 ctia Uy ban nhan nhan tinh ye ban hanh Quy the ye to chirc va hoat d8ng 
dia. To dan cu to quan quy Binh c6 3 nguon kinh phi h'iS trg hoat T8 dan cu to quan 
(Nguon ngan sach clia phtrang; nguon xerphat vi phgm hanh chinh ye an ninh trot 
tg; nguon van cl 'Ong Tung ho guy' Quoc phong - an ninh), nhung hien nay, nguon 
van dOng ling ho quy QuOc phong - an ninh khong con thvc hien. Kinh phi ho trq 
hoat dOng cho To dan cu to quan chua dugc quy dinh mire cu the, do timg,dia 
phuong (cap xa) tay theo diet' kien nen c6 mitt chi ho trq khac nhau, khong dong 
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deu, tham chi co xa khong c6 ho trq, tix do hog dOng dm To dan cu to quan co sir 
so bi nhau. De nghi Uy ban nhan nhan tinh xem xet dieu chinh, sira doi, bo sung 
Quyet dinh so 16/2014/QD-UBND ngay 12/6/2014 cua Uy ban nhan nhan tinh, quy 
dinh r8 mire chi ho trg kinh phi cv the cho hog d8ng cua To dan cu ttx quan tren 
dia ban tinh (To dan cu. to quan tren cilia ban 15 xa, thi tran, huyen Chau Thanh). 

Tra 

Theo Dieu 16 dm Quyet dinh so 16/2014/QD-UBND ngay 12/6/2014 dia 
UBND tinh ban hanh Quy the ye to chic va hog dOng dm TO dan cu ttx quan quy 
dinh có 04 nguon kinh phi hO trg cho hog dOng cua TO dan cu tir quan, hien nay 
cac 	phuang chi thvc hien tai khoan 1, Dieu 16 "Ho trg mot phan tix ngan sach 
xa, phuserng, thi tran; hang nam, Uy ban nhan dan xa, phir&ng, thi tran trinh HOi gong 
nhan dan xa, phuOng, thi,tran mirc he,  trg cv the ten kha nang 	ngan sach va 
phan bo du town", 03 ngu8n con lai (Ho trg mot phan tir Quy Quoc phong an ninh 
va cac nguOn trich thuong trong viec xix phat,vi pham hanh chinh Nha nuac (neu 
có); Cac khoan gong gop nguyen 	cac to chirc, ca nhan; Tien thuong dm to) 
do khong co kinh phi nen khong thvc hien dirge. Tuy nhien do Quyet dinh so 
16/2014/QD-UBND khong quy dinh mire ho trg cv the ma do kha nang,ttx can d6i 
ngan sach cua 	don vi cap xa h6 trg kinh phi cho hog dOng cua To dan cu to 
quan nen mire ho trq la khong giong nhau, CO ilia phucmg khong có kinh phi. 

Cu the, ten dia ban huyen Chau Thanh ht; fro kinh phi nhu sau: 12/15 xa, thi 
tran ho trg tir 50.000 d6ng den 150.000 dong/T8/ quy; 01/15 xa (xa Tri Binh) chi 
ho trg dva tren ding viec cv the dirgc giao; 02/15 la (xa Phuac Vinh; xa HOa Thanh) 
khOng he; trg kinh phi. 

De gop phAn nang cao hieu qua hoat dOng dm T6 dan cu to quan ten dia ban 
tinh trong thoi gian toi, Cong an tinh va Uy ban Mat tran T8 quoc Viet Nam tinh se 
de xuat UBND tinh cho chu twang sira dOi, bo sung Quyet dinh so 16/2014/QD-
UBND, trong do quy dinh mix chi cv the cho TO dan cu to quan de cac ilia phuang 
thOng nhat thvc hien tren dia ban tinh. 

5. Y kien kien nghi: Hien nay, xudt hien tinh tang gia danh nhan vien ngan 
hang lien N trvc tiep voi khach hang de huong dan thu thlap sinh trac h9c va gfri 
cac dtrong link la qua tin nhan dien thoai, Facebook, Zalo cua khach hang nham 
lira dao, chiern goat lien trong cac tai khoan cua khach hang va danh cap thong tin 
ca nhan cua khach hang vao mvc dich xau. de nghi nganh chirc Wang có huong )(IX 
15,  (Nhan dan cac 	thi tran, huyOn Chciu Thanh). 

Tra 

Theo quy dinh tai Quyet dinh 2345/QD-NHNN ngay 18/12/2023 cua 
NEINN Viet Nam ve viec triehn khai cac giai phap an toan, bao mat trong thanh 
town trvc tuyen va thanh town the ngan hang (Quyet dinh 2345) tir ngay 01/7/2024 
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cac giao dich chuyen tien dien tir dm ca nhan c6 gia tri tren 10 trieu gong hoc 
tong gia tri giao dich chuyen tien dien tir trong ngay vugt 20 trieu &Ong phai ap 
dung mot trong cac bien phap xac thirc sinh trac hoc. Mgc tieu ban hanh Quyet 
dinh 2345 la de hung tai bao dam ngu6i giao dich ngan hang trgc tuyen la chinh 
chu nham bao ve khach hang, gop phan giam thieu tOi pham lira dao chiem doat 
tai san cua khach hang, clang nhu phong ngira nhang vu viec cho thue, mugn, mua 
ban tai khoan thanh town, vi dien tir sir dgng cho mgc dich bat hop phap. Day cling 
la mot trong nhang giai phap gop phan bao ve khach hang sir citing dich vg ngan 
hang. 

Trong thoi gian qua, Ngan hanh Nha nu& chi nhanh Tay Ninh da chi dao 
cac Chi nhanh ngan hang thucng mai (NHTM) tren dia ban tinh thirc hien cac 
phuang an truyen thong phi' hop, kip th6i, ho tnq va twang dan khach hang cach 
xac thgc sinh trac hoc. Ket qua den ngay 20/9/2024 ten dia ban tinh Tay Ninh, tST 
le sinh trac hoc thu th4p tir khach hang ca nhan dat 16,6%, tSr le sinh trac h9c thu 
thlap tir khach hang to chirc dat 15,1%. Hien nay cac NHTM dang thirc hien thu 
th:dp sinh trac tai quay giao dich va qua app mobile banking ciia don vi, tat ca 
NHTM khong thgc hien thu th4p sinh trac bang each giri cac &tong link qua tin 
nhan dien thoai, Facebook, Zalo cua khach hang. Ben canh do, cac NHTM thuang 
xuyen khuyen cao khach hang canh giac truarc cac chieu tro Era dao mai cua tOi 
pham trong do c6 chieu tr6 gia mao nhan vien Ngan hang ho trq d'ang14 xac thgc 
sinh trac hoc. 

Vi v4y, de nghi ngir6i dan, khach hang ciia to chirc tin dting het sirc de cao 
canh giac, khong barn vao cac duarng link la dirge giai qua chat, tin nhan thoai hoc 
email; khong cung cap thong tin ca nhan cho cac trang web khong ro nguon goc; 
khong cung cap mat khau dung mot lan (ma OTP), mat khau ngan hang dien tir/ 
irng dung ngan hang di &Ong (internet banking/ mobile banking)... cho bat ky ai, 
ke ca nhan vien Ngan hang; phai can trong, canh giac khi tiep nh4n,,xir 1S,  thong 
tin, yeu cau tir cac kenh thOng tin khong chinh thirc, khong rO nguon goc (nhw 
thOng tin kilo/1g phai ter cac kenh thong tin chinh thirc scUa ca quan Nha nwoec dc7 
cluvc cong bo cong khai). Truong hgp co nghi ngo. ve hoat dOng Era dao chiem 
doat tai san thi kip th6i thOng bao cho Co quan Cong an ncri gan nhat de dirge tiep 
nh4n va huong dan giai quyet. 

Ngoai viec gia danh can blO nOn hang, hien nay c6 mot se, dOi Wong con gia 
danh cac co quan c6 than' quyen de huong dan thay doi tern dang kiem, gia danh 
cong an cac cap g9i dien yeu cau cung,  cap thong tin de cap nh4t lai thong tin can 
mac cong dan, gia danh can bO bao hiem hOi cap nh4t lai thong tin trong ho so 
bao hiem, gia danh lanh dao, cong chirc cac 	nganh, dia phucmg g9i den so dien 
thoai di dOng cua mot so dOng chi lanh dao, can lx) cua mot so co quan, don vi, 
dia phuong, doanh nghiep va ngu6i dan de thong bao cac not dung, nhu: SO dien 
thoai cua 	nghe c6 lien quan den vg an, IN viec do co quan Cong an dang 
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diau tra, de uy hiep, de d9a, gay hoang mang, lo sa. Neu mutm dugc xem xet, tao 
dieu kien, giup dOr thi phai lam theo hung dan cua cac doi Wang, sau do chimg 
dan dat, hoang dan wed nghe tiwc hien theo cac yeu,cau 	chimg nham 
mix dich lira dao. (Neu khong ducc 

de 
fing theo yeu cau cluing se"lang mg, 'clic 

pham ngweri nghe dien thogi). De de phong, canh giac, dau tranh, ngan chan kip 
thai doi vai cac hanh vi lira dao not ten, Soy Th8ng tin va Truyen thong da ban 
hanh Cong van so 720/STTTT-TTr ngay 17/4/2024 ve viec canh bao cac cu6c g9i 
gia danh ved nnric dich lira dao va COng van so 881/STTTT-TTr ngay ,14/5/2024 
ve viec tiep tvc canh bao cac cu6c pi gia danh 	mvc dich lira dao lan 2. Theo 
do SeY Thong tin va Truyen thong de nghi cac ca quan Dang, Nha nuerc, Cac Doan 
the, To chirc CTXH tren dia ban, cac Ca quan thong tan, bao chi, cac doanh nghiep 
vien thong phOi h9p thvc hien mot so not dung sau: 

(1). Thong tin, tuyen truyen den toan b6 can b6, cong chirc, vien chirc va 
ngued 	 vs , 
dan tren dia ban biet, nam bat ve phuang thirc, thu loan lira dao cua t6i pham, 
nang cao tinh than canh giac 	cu6c g9i, nhan tin có nghi van. Tuyet doi kW:Mg 
lam theo yeu cau cithiCaz doi tugng nghi van mao danh, lira dao. 

,(2).,UBND cac huyen, thi xa, thanh ph6 chi dao 	th6ng th6ng tin ca so. 
cac cap day mph cong tac truyen thong, tuyen truyen rOng rai de ngueyi dan nam 
bat, phong tranh. 

(3). Cac doanh nghiep vien thOng tang cuing cong tac quan ly, kiam 
soat chat the cac thue bao dangk)",, sir dung dich vv thong tin di dOng thu6c pham 
vi cung cap cua doanh nghiep minh; nghiem tuc thirc hien cac quy dinh ve dang 
ky 
thOng tin thue bao di d6ng, dlac biet la thue bao di d6ng tra truck; thuemg xuyen ra 
soat, doi chieu, chuan boa, lam sach thong tin thue bao tren he thong cila dan vi 
minh dam bao trimg khop voi thong tin trong Ca se( dir lieu quoc gia ve dan cu; 
xir 
ly triet de tinh trang SIM rac. 

(4). D6i vai can b6, cong chirc, vien chirc va ngueri dan khi nhan duac cu6c 
g9i holac tin,nhan co dau hieu lira dao, de nghi m9i,ngued nen binh tinh hru lai so 
dien thoai de lam chirng cir va th8ng bao kip then den ca quan chirc nang bang cac 
hinh thirc sau: 

- Thine hien,phan anh toi so Tang dai 156 ho'cic 5656 (Tang dai 	nhan 
thong tin ye tin nhein rac, cuOc gpi rac, cuOc gpi có dau hieu lira dao) bang each: 

+ Cach 1: Geri tin nh'dm (miln phi) theo cic phap: LD (So dien thogi lira dao) 
(NOi dung phan anh) guti 156 (holk 5656); 
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+ Ccich 2: GO toi dciu so 156 (mien phi) cad cung cap thong tin theo hitang 
dan cua dien thogi vien. 

- Phan anh clen cac co quan Ong an tai dia phuong; 

- Phan anh ve Thanh tra 	Thong tin \TA TruyL thong: D*. tho4i: 
0276.3631168. 

Teen day la not dung tra 	kin phan anh cua nhan dan qu$T 111/2024 cUa 
UBND tinh./. 

Nai nhtin 
- Nhtr trail; 
- CT, cac PCT.UBND tinh; 
- Cac ScY, ban, nganh: SGTVT, NV, MT, CAT, 
NHNN tinh, BQL nganh GT; 
- UBND cac huy0, thi xa, thanh ph& 
- LDVP, PTH; 
- 	VT.Thao-PTH 

b 
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